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Request for Proposals
Security Services

The Empowerment Opportunity Center’s mission is to provide opportunities that empower people facing financial instability to reach economic self-reliance and an improved quality of life, and to advocate for those we serve alongside community partners. We envision a community where everyone works together to eliminate poverty, empower all people to reach economic self-reliance, and help senior citizens live independently with dignity and respect. Our program areas include Early Childhood Services, Energy Services, and Community Services. Our Community Services include a Senior Center, Emergency Housing Program, Transitional Housing Program, Permanent Supportive Housing Program, the Empower Pantry, and Job Training and Employment Supports.

The Empowerment Opportunity Center employs approximately 70 people and has customer foot traffic of approximately 600 people per day. In addition, we share a parking lot and lobby with a partner agency that employs approximately 80 people and has customer foot traffic of approximately 200 people per day. We would like to have a security officer in our building to deter negative behaviors and de-escalate conflicts that may arise.

The Empowerment Opportunity Center seeks proposals from security firms for contracted security personnel. An unarmed security officer is desired from 8:00 a.m. to 4:00 p.m. Monday through Friday, with the exception of holidays when the agency is closed. Successful proposals will address the following:
· A detailed description of all fees associated with providing contracted security personnel, including how those fees will be prorated for holidays when we are closed and if the costs will be discounted due to our nonprofit status
· A timeline for training and implementation of contracted security personnel at our facility
· A description of the clothing/uniform options available for the contracted security officer, as we prefer casual or plain clothed as opposed to fully uniformed officers
· A description of the security officer’s training and whether that includes trauma-informed care training and de-escalation training
· Three references from other community organizations or businesses that currently utilize the firm’s security personnel services

Requests for further information and/or a tour of the facility may be directed to Abby Stewart, Director of Operations, at astewart@empowerdecatur.org. Proposals are due by Monday, February 16, 2026. Proposals should be submitted via email to Abby Stewart, Director of Operations, at astewart@empowerdecatur.org.
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